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ACKNOWLEDGEMENT

This evaluation is conducted in accordance withli&we on Higher Education and Research of
the Republic of Lithuania (30 April 2009 No XlI-24®)hich established the “principles of
guality assurance in higher education and reseant”’in accordance with the “Procedure for
the External Evaluation and Accreditation of Stirlpgrammes” approved by Order No ISAK-
1652 of 24 July 2009 of the Minister for Educatiand Science of the Republic of Lithuania
(Official Gazette 2009, No 96-4083). It takes due cognisance ofQhaer of the Minister for
Education and Science approving the general regeinés of the first degree and integrated
study programmes (9 April 2010 No V-501) pursuanérticles 47.8, 48.3 and 48.7 of the Law
on Research and Higher Education of the Republldtbfiania Qfficial Gazette 2009, No. 54-
2140) and also takes due account of the Order efMimister of Education and Science
“Concerning Approval of the Pedagogues’ Trainingg#ations” No. V-54 of 8 January 2010
and subsequent amendments (12 December 2012 Np42)-1

An External Evaluation Team (hereinafter EET) hamducted an Evaluation of English

Philology Study Programme (state code 612X13CGf8)Lithuanian University of Educational

Sciences (LEU). In conducting their evaluationtlod Study Programme, EET have acted in
compliance with the “Methodology for Evaluation Higher Education Study Programmes”
(Order No 1-01-162 of 20 December 2010 of the Dieof the Centre for Quality Assessment
in Higher Education) as well as being guided by 8tandards and Guidelines for Quality

Assurance in the European Higher Education Area

This report does not paraphrase or re-presenttigerof information presented in the Report of
the Self-Evaluation Group (hereinafter SEG). Indtaa focuses on issues raised in the Self-
Evaluation Report (hereinafter SER) as well asnmigisome issues not addressed in the SER but
which came to the attention of EET during the ceun$ the Team’s time in Lithuania, and,
specifically, during the course of the field visit.

In addition to its examination of the SER, EET eotkd information, data and evidence on
which to base its conclusions in the course ofiid visit through meetings and other means.

We would like to express our appreciation to théhauities of LEU for the manner in which we
were made welcome and for the manner in which aerigs and our exploration of various key
issues were addressed in a professional and positay by those with whom we came in
contact at the University.

[. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of on-going study programmes is dasetheMethodology for evaluation
of Higher Education study programmes,approved byOrder No 1-01-162 of 20 December
2010 of the Director of the Centre for Quality Ass@ment in Higher Education (hereafter —
SKVC).

The evaluation is intended to help higher educaiatitutions to constantly improve their
study programmes and to inform the public aboutnity of studies.

The evaluation process consists of the main folgwstagesl) self-evaluation and self-
evaluation report prepared by Higher Educationtitugion (hereafter - HEI); 2) visit of the
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review team at the higher education institution;@pduction of the evaluation report by the
review team and its publication; 4) follow-up adi®s.

On the basis of external evaluation report of tioelys programme SKVC takes a decision to
accredit study programme either for 6 years or Joyears. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydjoo
(4 points) or “good” (3 points).

The programme isaccredited for 3 yearsif none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evabratarea was evaluated as “satisfactory” (2
points).

The programmds not accredited if at least one of evaluation areas was evaluated
"unsatisfactory” (1 point).

1.2. General

The Application documentation submitted by the Hiétlows the outline recommended by
the SKVC. Along with the self-evaluation report amshnexes, the following additional
documents have been provided by the HEI beforengand/or after the site-visit:

No. Name of the document

1. Changes in the Programme since autumn 2013

2. The areas of activities of the Centre of Acade@umlity of LEU
3

The template of a questionnaire for graduates tabatisfaction with studies in
general.

4, The template of a questionnaire for social stalddre about demand for the study
programme.

5. The template of a questionnaire for heads of dehalmout teachers’ competences

6. The template of a questionnaire for teachers agpertifics of their work.

7. The template of a questionnaire féfylear students about the reasons for choosing
LEU.

8. The template of a questionnaire for students attmutjuality of studies provided by
teachers.

9. The template of a questionnaire for graduates taheir post-studies work.

1.3. Background of the HEI/Faculty/Study field/ Additioal information

As the Self-Evaluation Report (hereinafter SER)}estahe document analyses the Bachelor
Degree Study Programme of English Philology (hexiéém the Programme) which is
implemented in two study forms, i.e. full-time siesland part-time studies, which are identical
in aims, learning outcomes, teaching staff, acadesapport, management, study subjects (but
differing in duration of studies), subject layowdquirements across semesters, the ratio of
contact and individual work hours and implementatdthe study process.

The Study Programme of English Philology is impleted by the Department of English
Didactics and the Department of English Philologytlee Faculty of Philology of Lithuanian
University of Educational Sciences (formerly — Wile Pedagogical University). The former
name Vilnius Pedagogical Universityvas changed to Lithuanian University of Educationa
Sciences by the Resolution of the Parliament ofRBpublic of Lithuania on 20 October 2011.
In the SER, the Self-Evaluation Team use only tlmeenit name of the University — Lithuanian
University of Educational Sciences (hereinafter=Ul).
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The study programme to be evaluated is not the stoigy programme on English Philology at
the University. The Faculty of Philology offers additional BA study programme in English. It
is a new programme which was registered on 2 Deee2l 0 and has been implemented since
1 September 2011. The BA study programmeEafjlish Philology and a Second Foreign
Language (French, German, or Russidajudy field: philology; state code of the program
612Q30007; accredited on 2 July 2013 till 22 oy 016 ) aims at training bachelors in English
philology who are equipped with solid groundinggeneral and subject-specific competences
comprising communication skills in English and gexond foreign language, fundamentals in
linguistics, literary theory, understanding of cuét and literature as well as research skills. The
Faculty of Philology also implements the MA studpgramme ofEnglish Philologywhich is
offered and carried out in the DEP in close co-afien with DED. The last assessment of the
Programme of English Philology was conducted inoetance withthe Law on Higher
Education and Research of the Republic of Lithu@ifficial Gazette, 2009, No. 54-

2140) and the Order of the Director of Centre faraljy Assessment in Higher Education
(CQAHE) On the Approval of the Methodology for Evaluatioh Higher Education Study
Programmeg20 December 2010, No. 1-01-162).

The SER was prepared following all requirementseldaon critical thinking, therefore, it is
quite logical and clear.

EET express its pleasure that the SEG has analysddisted the changes that have been made
to the programme since the last assessment. THisates the ability to take the societal
changes into account when developing the progranitredso shows the willingness to learn
from the given feedback.

1.4. The Review Team

The review team was completed accordidgscription of experts’ recruitmenapproved by
order No. 1-01-151of Acting Director of the Centre for Quality Assesnt in Higher
Education. The Review Visit to HEI was conductgdtie team 0129/September/2014.

1. Doc. dr. NebojSa Vasii (team leader, lecturer of Zenica University, Faculty of Philosophy

Department of English language and literature, Basand Herzegovina.

2. Prof. dr. Josef Schmied,the Chair of Chemnitz university of Technology, &épent English
language and linguistics, Germany.

3. Doc.dr. Minna Kristiina Nevala, senior lecturer of University of Helsinki, Departmieof Modern
Languages, Finland.

4. Mrs. Tatjana Kriliuvien ¢, Teacher of English Language at Kem&i Laurynas lvinskis gymnasium,
Lietuva

5. Ms. Liucija Sabulyté, student of Kaunas University of Technology, stushgiamme Translation

and editing of technical texts
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II. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

2.1.1 In the SER (p. 6.), the aims of the EnglistidRogy study programme are defined as
follows: In view of the prospects of the developmneh the state and the region, under the
circumstances of furthering economic and cultunakd between the Republic of Lithuania
(hereinafter RL) and other states of the Europearmni) the programme focuses on achieving
the following complex aims: to educate studentsthie Bachelor of English Philology
programme with communication skills in English ClaAd a Professional Teacher of the foreign
language as a well-rounded specialist in philolegyipped with solid grounding in general and
subject-specific competences and to be able tcesstdly operate in the fast-changing society,
knowledgeable of the abilities and skills obtaingad professionally active in educational
institutions of varying types as well as in diffieteontexts of international co-operation.

The ET thinks that the aims of the programme arkdesigned and clear. It was also confirmed
during the meetings that the learning outcome<atdd in SER are well known by all the parts
of the programme stakeholders.

2.1.2 According to the SER the above-mentioned ¢exnpims are related to the needs of
country’s labour market, employers’ demands as el students’ preferences what is
substantially confirmed by alumni and students. Pinegramme aims are oriented towards
development of students’ primarily linguistic, salaiguistic, sociocultural, and pragmatic
competences which encapsulates students’ indivstudly skills and strategies. Students praised
teachers’ flexibility, cooperation and diversityteaiching methods thus confirming the previous
statement from SER. Having in mind the increasiegdhfor translation experts in nowadays
fast-changing society BA aims should stronger awda, apart from philological expertize and
English language teaching skills, specific tramskatskills without losing the “substance” of
being primarily oriented towards teaching professibis understandable that the wide range of
aims are not easily achievable at undergraduatel letich implies necessity for further
specialization (MA study programme) in basicallyotfields — teaching and translation. To put
in succinctly, although the gist of this BA prognae is in the field of education, it seems
reasonable to pay more attention to translatiofisslespecially, as students during the visit
meeting expressed the need for more translatioatipeahours. Also, the site-visit supported
tendency that students after graduation often wawkranslators (in spite of being primarily
educated as teachers) which is rather compelliggnaent for specifying basic translation skills
as one of learning outcomes. Furthermore, thattiaddi competence, which is achievable if the
word basic is used in front of translation skillsll be appealing for potential entrants.

2.1.3. On the basis of specified ambitious and dexnpims SER the most relevant learning
outcomes are being targeted towards; acquiringesoedknowledge and essentials of research
of the English language, mastering skills of logittanking, becoming initiative, creative and
selective in the sense of “the principled eclestiti (“to choose the most appropriate methods”),
generating independent study and research skalitgerfing social skills etc.). EET thinks that it is
not utterly justifiable to itemize “professional -operation within national and international
settings”, as one of major competencies, withoufficsent student's mobility (which is
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confirmed during the site-visit to be at rather I@wvel). The list of principal aims and learning
outcomes is not wishful thinking but the set ofaclg defined and reachable objectives.
Therefore “professional co-operation in internaéibsetting” sounds as mere expansion of the
list of learning instead of being in the realm fly achievable competences. The ET thinks that
“professional cooperation within international segs” requires higher students’ mobility and
offers reconsidering this competence. Table 2R)S&bntains the relationship between general
and specific competences and leaning outcomeseoPtbhgramme; seven general competences
(analytical and critical thinking, knowledge anddenstanding, quality orientation, learner
autonomy, interpersonal skills and teamwork, abiit communicate in the state language and
ability to use information and communication tediogges). Apart from general competences
eight specific competences are linked with intentesning outcomes. Although the list of
specific competences provides solid foundationxfell-rounded linguistic specialists it could be
expanded by one additional “translation competeifapplication of underlying assumptions of
theoretical and practical features of translatiifiss.

2.1.4 EET is pleased to state that the name ogbtbgramme, its learning outcomes, content and
the qualifications offered are compatible with eatiher. The aims and goals of the programme
are well defined, based on academic requiremertiscansistent with the type and level of the
study programme.

2.2 Curriculum design

2.2.1 The following excerpt from SER is vital fonrther analyses: The SER analyzed the
Programme in the years 2008-2013, i.e. after thieeleternal evaluation organized by CQAHE
in 2008. Since 2008 every year the Programme imghtation has been renewed due to new
documents approved by Ministry of Education andeBce (hereinafter — MES) (indicated
below) and taking into consideration the resultswieys and suggestions provided by students,
teaching staff, the Committee of the Study Progranamd social partners:

1) The Order The Description of the General Requénets for First Level and Integrated Study
Programmes Granting the Degree was approved by 81Efril 2010. After the Regulations of
Teacher Training were approved by MES on 8 Jan@afy, (renewed on 12 December 2012)
changes in structure and content of pedagogicaliegtuwere introduced. It resulted in the
revision and renewal of the Programme: 30 credésevallotted to teaching practice, 3 credits
were allocated to the Final Paper of Pedagogiaadi&€ and 12 to the Bachelor Degree Thesis,
the structure and content of study subjects th&eni@ the study programme were corrected,

2) The Programme was revised due to the transféreofolume of the study subjects into ECTS
(the new curriculum was discussed and approveldarCouncil of the Faculty, 16 May 2011).

2.2.2 The study plan of the Programme (240 ECTS8itseis designed in accordance with the
requirements indicated in the aforementioned docusnapproved by MESat least 15 ECTS
credits have to be allocated to the study subjetigeneral university education; at least 165
ECTS credits have to be allocated to the studyestdhjin the study field; not more than 60
ECTS credits have to be allocated to the studyestbjestablished by the university or the study
subjects chosen by a student. Since LEU traindégacthis part of the Programme is allotted to
the block of pedagogical study subjects. This blbels been prepared on the basis of the
Regulations of Teacher Training, which provides tbkowing structure: a theoretical part,
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whereof volume does not exceed 30 ECTS credits fthit embraces subjects of pedagogy and
psychology and the Final Paper of Pedagogical 8sydteaching practice with a volume of at
least 30 ECTS credits.

2.2.3 As the SER states the programmes of studjedsb(aims, learning outcomes, topics,
literature, etc.) are annually reviewed and re-edited every three-four years. Relevance of the
topics of studies and relation of methods to leayrautcomes is also seen in the descriptions of
study subjects. According to the report, study sctigj seem to be spread evenly, their themes are
not repetitive. EET draws the conclusion that tbatent of the subjects is consistent with the
type and level of the studies. The distributiontltd Programme subjects meets the above-
mentioned requirements. The structure of the faletProgramme is presented in Table 3 (SER,
page 12) and the structure of the part-time Prograns presented in Annex 6. However, the
meetings with both - students and graduates, resighk necessity to include Andragogy as the
additional subject for studies either as modulmtagrated in other subjects.

2.2.4 The above-mentioned modifications meet tlyalleequirements with specified ECTS

credit systems allocated to the following studyd$e the study subjects of general university
education, the study subjects in the study fiel@glish Philology and the study subjects of

pedagogical studies. The SER states that the Fnogeacorresponds to the requirements of legal
acts according to all parameters. The Programmgpdsited in accordance with European and
national, institutional documents. Therefore, tbaatusion would be that the curriculum design
meets legal requirements.

2.2.5 The SER and teacher staff gave evidenceglthim site visit that the methods differ from
work with research literature, debates, narrativkscussion, role-playing (dialogues),
presentation, self-study assignments, work in pamsl in groups, to involving lecture,
brainstorm, individual and group work, frontal |a@try work, individual consultations, use of
virtual environments and seminar, case analysigkwaith information resources. It was
obvious after meetings with students and alumni shiah diversity of methods are appropriate
for the achievement of the intended learning outeem

The EET is pleased to note that the reaction to@bs made in the programme according to
demand gives a positive effect and is proved byleyaps’ surveys, assessing graduates as
employees of this area: prepared students canctigrfgerform the functions ascribed to them
both in Lithuania but also in other countries, iarked as a strength of the area. After thorough
analyses of SER and the site-visit the EET positiessess the curriculum design of the study
programme. Furthermore, according to the ET finsgljrige scope of the programme is sufficient
to ensure learning outcomes indicated in the SHiR. curriculum reflects new achievements in
science, technologies and art which is one of ttengths of the study programme.

2.3. Teaching staff

2.3.1 The list of teachers indicating the existpgglagogical and academic degree, pedagogical
work experience, fields of research interests, tpralcwork experience in the area of taught
subject and taught subjects is presented in the. SBR study programme is provided by the
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staff meeting legal requirements and their numlaerd qualifications are adequate to ensure
learning outcomes:

2.3.2 According to the SER, “the Programme is imq@ated by 38 teachers, 24 of them hold

PhD degrees in the fields of Philology and Educetic&ciences (6 professors and 18 associate
professors)”. In addition, “the Programme is catroeit by 11 lecturers (5 of them are pursuing

PhD degrees) and 3 assistant lecturers”, so tleanhdeessary turn-over and the future of the

programme is secured. A particular advantage ofptlegramme is that “the average age of

academic staff is 477, which is relatively goodddhat “the average number of years in teaching
is 21, and the average number of years in reséafdi’, again, this is a good basis.

The staff is also aware of the problem of decrepsimdent numbers and discusses openly the
options of a new study programme with English @nsther language from next year on; the

department's good experience with social partnearmshe taken into consideration here.

2.3.3 The number of the teaching staff is adequoaémsure learning outcomes (see above).

2.3.4 EET found it clear that during the assessedog@ changes in teaching staff in this
Programme did not have a critical influence fordgtquality. Therefore, teaching staff turnover
seems to be able to ensure an adequate provisibe pfogramme.

2.3.5 The higher education institution creates dant for the professional development of the
teaching staff necessary for the provision of trmymmme. In the internal discussion, teachers
also mentioned the new seminars in the Centre t@liy Assurance, which should be a good
starting point for new methodologies in theory gmdctice. Teachers and students confirmed
that the Moodle platform was used well regularhgimly to upload teaching materials and to
submit student papers/assignments, but that isnagagood basis for different activities
(including student discussions) in the future. 8hid reported about positive learning
experiences like group discussions, filming, andliguperformances. Thus the problems
mentioned in the last Programme Evaluation (20@8)ch suggested to ,identify courses which
may indeed be behind as to teaching method andtbéagihrs update materials, class activities,
etc.” (p. 17), seem to have been solved. The pneblevith textbooks and journals will also
decrease when the new library will be opened -plaes outlined briefly by the chief librarian
seem to provide a good international standardefaching and research.

2.3.6 A further strong feature of the Programmeff sim the international involvement
demonstrated in study visits (to the UK, Polandtn@ay, Hungary, Turkey, Russia, Slovenia,
and even India) and international projects. Equiatigortant are the staff activities of different
national and international associations. All ttesbased on a solid number of ERASMUS co-
operations, from which students and staff can profihe SER reportsEvery academic year
approximately 10 teachers (about 12 visits everyr)yef the Programme go abroad to deliver
lectures under ERASMUS programme or on short-tetunysvisits to universities-bilateral
agreement partners. 4-5 visiting lecturers fromefgn universities come for visit in the
Programme.*

In view of these qualifications and internationalidties the research output of the staff is
surprisingly limited, although the research carmed in the Faculty of Philology can be related
to three areas (as stated in the SER):

“1) comparative and contrastive research in forelgnguages and Lithuanian from the
synchronic and diachronic point of view;

2) interdisciplinary linguistic and literary links the text;

3) development of communicative, intercultural, aegdhnological competences of foreign
language teachers.”

Studijy kokyhkes vertinimo centras



Thus although the teaching staff of the programsnievolved in research directly related to the
study programme being reviewed, it can be encodrageledicate more time to the production
of research papers (not only conference reportg)omly in journals in the Baltic region but also
beyond. In the discussion with the EET, staff mersipointed out that the new arrangement of
400 h dedicated to research would make it possiodém for one research article per year. They
also confirmed that the finances were not a majoblpm to attend conferences beyond the
Baltic region, such as Italy and Slovenia, whicim @dso be seen as a basis for increasing
publication output.

Interestingly from an international perspectiveg teachers did not complain about individual
offices for their work or consultations with thetudents. They are convinced that the higher
education institution creates conditions for thef@ssional development of the teaching staff
necessary for the provision of the programme.

To sum up, the teachers working in the Programneehéghly qualified, young teachers are
available to be integrated. Despite some goodnat@nal exchange opportunities, international
cooperation could be increased and internatiors@gareh publications have to be increased.

2.4. Facilities and learning resources

2.4.1. The premises at LEU consist of 40 room$ie1Raculty of Philology, most of which are
equipped with multimedia equipment. The number @fms and seats seems adequate for
teaching and seminar activities; however, the flaat teachers do not have any office space of
their own seems to be a concern among both studadtseachers themselves. According to the
administration, premises and equipment are alldcate the basis of annual discussions with
departments and staff committees, and any reqaestgalways taken into account in general
plans. Teachers are, however, accustomed to mestidgnts not only in the staff room, but also
outside university premises, which, according tadents, causes difficulties particularly at the
stage when they are working on their theses. EEUldviherefore recommend that more office
space is allocated to the teachers for consultatnahpreparation of teaching.

2.4.2 The teachers and students have access twittless network, Academic Information
System, and Moodle during the study process. Intiadda separate reading room is available
for the use of scientific literature (25 seats,d@nputers). All the departments have adequate
access to both the hardware and the software ndedegplement the programme. Teachers are
proficient, and prolific, in using web-based platfs, such as wikis, blogs, and even Facebook
on their courses, in addition to Moodle. Moreovaudiovisual aids, e.g. recordings for
pronunciation class, are used. So, there seensaadugh of teaching equipment and material.

2.4.3. Students can use the facilities of the LBtAly, including the Learning Resource Centre,
which provides access to the Internet and otharmmétion resources, printing, scanning, and
document binding. The number of seats in the LBthlly seems to be adequate (259, of which
34 computerised), since also wireless Internetasided in all library rooms. Students can order
and renew loans by using the Internet, which impsoaccess to the library services. In addition
to the main facilities of the LEU library, the Humtes library also has a separate space for
group work. Students of English Philology have itlosvn library room; however, some students
raised the issue of limited library space for singy since they find accessing the library
resources by Internet at home difficult and timestoning.

2.4.4. The access to the published resources seethsufficient with over 628,000 copies of
scientific publications at the LEU library. In atidn, students have access to the collections of
the Centre of Teaching and Learning Resourceseof-ttulty of Philology. Also 38 electronic
databases are made available by the LEU librargriof access to over 100,000 scientific
publications. However, more publications particiylam English would be required for students’
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use. Both former and present students complainadftih most books there is only one copy
available, and making additional copies is expenshhe availability of the electronic resources
is better than that of the printed ones, but sttedeeem to need more training in accessing them.
Also, the new library premises have been undertoactgon for an extensive period of time, and
should be finished as soon as possible in ordethfoistudents to have better facilities for using
the library resources situ. EET also thinks that arrangements for studerttipeare adequate.

It was confirmed during the visit by the studemid graduates as they have teaching practices at
schools and gymnasiums also students and teactigrslya participate in annual conferences,
seminars, and lectures held by Lithuanian Assamatf English Teachers, where teacher
training problems are discussed, linguistic, antucal horizon are broadened.

2.5. Study process and students’ performance assess

2.5.1 As the SER states, since 2009, students’ smiloni is centralized and run by the
Association of Lithuanian Higher Schools (LAMA BPOyhich determines enrolment
conditions and order. The admission of studentmsed on the candidates’ performance during
final exams in school; the students are selectemligih competition. Individuals are admitted to
the Bachelor Study program of English Philologyading toThe Regulations for Admission to
Lithuanian University of Educationalvhich is approved by Rector of the University. Digrithe
last 5 years the admission regulations changednandthe biggest attention (0.4 of weighted
coefficient) is given to first foreign languagen& 2010 a great attention is given to individual
admission of the students, every new entrant ohgegical studies must take a test to show
his/her motivation. The test is compulsory for ants to state-financed place. On the other hand,
students who pay for their studies on their owmdbhave to take a test of motivation, so there
is a chance for students with lack of motivatiorbeadmitted. In 2013 the highest competitive
point was 19,42 and the lowest — 10,68. The aveddfgrence of the entrants competitive point
is about 8,5, EET thinks that such a big gap betvatedents with highest and lowest results can
affect the study quality. During the visits studgenteachers and administration of Faculty
confirmed that admission to this study programmanis of the weaknesses and it is needed to be
taken into consideration. Also, since 2008 the nemdf students admitted to English Philology
is strongly decreasing, for example in 2009 theeeenl51 student admitted to the programme,
and in 2013 — only 42. EET was convinced that uldde affected by part-time studies which
were introduced in 2009 and the demographic sdonatn Lithuania. EET draws the conclusion
that the admission requirements are well-foundeoligh changes concerning admission would
be appreciated.

2.5.2 It seems to EET from both the SER and wisietings, that the organisation of the study
process ensures an adequate provision of the pnogeaand the achievement of the learning
outcomes. Students are assessed in ten-pointizitased scale. Their final mark depends on
their performance during the semester and examosesso students should learn during all
semester, not only in the exam session. The dropabel (55% in a periodo of 2008-201Z@an be
associated with the system of general admissiosaus® not for all students this study
programme was the first priority and some studangsnot motivated. In first semester students
are introduced to structural pattern of studiegcesgizations, peculiarities of university studies,
forms of assessment and deadlines and other inmpanfarmation. Also, first year students can
turn to their tutor on regular basis.

EET analysed the final thesis which students haverrite to graduate from the Programme.

EET was satisfied with the depth and volume of aesde in the papers. Research methods are
quite sufficient and foreign references are prodide
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2.5.3 EET also paid attention how students arewaged to participate in research, artistic and
applied research activities. Judging from the SHER the meeting with students EET was
assured that the situation in this area is comiglstéficient.

2.5.4 All information about mobility programmes psovided for students on the University
website. Students can also consult about diffarestiility programmes with their teachers. EET
states that the number of students participatinganous mobility programmes is relatively
small, so it could be bigger (2012-2013 study y&arent to study). Moreover, students can take
an international teaching practice at schools thistopportunity is used not so often because of
the financial reasons (in 2012-2013 — 6 went faacpce). The most popular countries for
mobiity programmes are Italy, Hungary, Czech Rejpulpain, Germany.

2.5.5 In order to assist students through tharyef study there is academic and social support.
Students in the Programme can get academic andodwtiygical support from their teachers.
Teachers are available to students for consulwmti@tudents confirmed that relationship
between them and teachers is one of the strenftine #rogramme. As well as this, the use of
the Moodle is useful for students to bridge the dmgiween the in-class activities and
independent study. EET was pleased to state thatUhiversity provides psychological
assistance for students who have difficulties eelab adaptation and learning, also, personal life
iIssues. In addition, there are special coursestudests who participate in the mobility
programmes. The provided financial support is dtovw®: social, incentive, and onetime
scholarships. EET was convinced that students wineecfrom other cities are provided with a
place in the students‘dormitory.

2.5.6 The SER notes that the university appliesmsative assessment system. Assessment of
students’ learning outcomes and achievements dthimgemester is performed periodically and
systematically. It is written in SER that assesdnw@nProgramme students’ achievements is
grounded on modern didactics, corresponding toniegrneeds and orientated to learning
outcomes. Therefore, the EET was confirmed that @lsesessment system of students’
performance seems to be clear and adequate.

2.5.7 As from the SER and meetings with stakehs|d@ofessional activities of the majority of
graduates meet the programme providers' expecsatibns written in SER, that about 75
students graduate from the study programme evelr, ydhe percentage of graduates’
employment is about 85%. Graduates work in fiell®ducation, service and trade. 45% of
graduates are employed according to the professidained. Even though 65% of graduates
work not according to their profession, the knowledf English is important in their jobs. It
was told to EET that the majority of students st@nvorking during their studies or a year and
University collaborates with social partners whonstantly inform the University about
workplaces offered. Most of graduates work in teédfof languages of teaching. On the other
hand, EET heard many graduates’ work as translaitwrefore, the demand for more practice
hours of translating would be beneficial for studems it was stated by the students during the
meeting with EET.

2.6. Programme management

2.6.1. As the SER states and both the adminis¢raiaff and SEG confirmed during the visit
meetings, currently Programme management is caouéat two levels: University and Faculty
(if in detail, the Committee of the Study Programmhe Board of the Faculty, the Committee for
Studies of the Senate, the Rector, and, finally,Sbnate). According to the SER, the Committee
of the Study Programme is responsible for monitgrimplementation and decision making.
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The document provides the list of the Committee cwhconsists of the Chairperson, four
members and a social partner. The responsibildfethe Committee are clearly defined as
organising and implementation of the self-assessnoénthe Programme, improving the

Programme and ensuring its quality. The managensenmplemented as follows: having

coordinated the suggestions with the Committeehef $tudy Programme, the Board of the
Faculty submits them to the Committee for Studieshe Senate and the latter submits the
considered proposals to the Rector for approvaltartie Senate for confirmation. The quality
decision making is clearly reflected in Scheme ERSThe responsibilities of the implementers
of the Programme are defined in the following doeunts and seem to be clear: Statute of LEU,
the Study Regulations of LEU, and Functions Conelidby the Committees of the Study
Programmes.

As it is stated in the SER teachers and students Agpossibility for initiating changes in the

Programme. Representatives of teachers and stufeatsepresentative of the Faculty Student
Association) are on the Board of the Faculty oflé?tbgy and they have direct possibilities to

submit their proposals at the Board meetings.

2.6.2. According to the SER, information and daitahe implementation of the programme are
regularly collected and analysed by the Committeth® Study Programme and teachers of the
DED (the Department of English Didacficand DEP (the Department of English Philolpgy
The focus is “study programme aims, intended |legroutcomes, content, selected teaching
methods, forms of work and assessment comply waith eother and what prerequisites are
established for implementation of the intendedregy outcomes”. Students are also involved in
the process of ensuring the quality of the Programfrermal and informal discussions are being
held at the end of the academic year both withesttedand teaching staff. The SEG claimed that
once a month teachers' staff discuss the procesrious minor changes in the programme, like
teaching forms, relationship with students, etcTHjot evidence that democratic atmosphere
prevails in the meetings, as the teachers' staffficoed the fact.The highest and lowest
evaluations are being identified and the reasonstlie situation are being searched for
emprovement, for example, the content of the studyject, teaching methods, relationships with
a teacher, teachers’ requirements and expectatioother circumstances can become the object
to be changed.

2.6.3. The internal quality assurance is reguldbydthe Statute of LEUand the Study
Regulations oL.EU. According to the SER, the results of assessmeatagcreditation of the
implemented study programmes are periodically regteon the department websites. However,
during the meeting with SEG it was found out tha® documents revealing the results of
assessment are available only on the University Department websites, which EET does not
find as great difference. The EET was assured byattministration that the students' voice is
heard first in the study programme committee, drikdei questions are of higher level, they may
apply to all levels up to Senate.

2.6.4. As it is stated in the SER, the Faculty fady carries out surveys about different aspects
of studies, and in 2013, the Board of the Facultypded unified forms of surveys. However, as
it was stated during the meeting with the admiatste staff 2/3 of the questions are common
for the whole University, the rest may be specifiediapted to the local (department) needs.

All questionnaires concerning students’ expectatiaelf-reflection and the quality of the
subject taught are anonymous. Every year at theoérleir studies, students fill in an online
survey about the overall quality of the Study Pamgme and its implementation. In May 2013, a
comprehensive online survey was conducted whereritya(52-94 percent) students evaluated
the implementation of the programme positively wglrong emphasis on the teacher’'s
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professionalism. As a strong side, EET was provitleel examples of the template of a

questionnaire for social stakeholders about denfandhe study programme. As EET was

asured during the meeting with the SER, the questives for stakeholders are also completed
regularly, which might affect the quality of theogramme.

2.6.5. Previously, the programme has undergonei@mnnal assessment. As stated in the SER, the
following measures were taken in the Programme #fiee 2008 external assessment. In the area
of the curriculum of the Programme the 2008 grogmhthe study subjects was reconsidered into
1) subjects of fundamentals of study field andudjects of specialist education of study field and
in 2010 changed it into 1Study subject in the study fiebthd 2)study subjects of pedagogical
studies Also, the English language teaching competendethe® graduate programme were
strengthened by introducing to students 4 teachpmgctices at schools in 2010-2013.
Observational School Practiceeaching practice was eliminated and, therefdre, structureof
practice has been changed. The content and literafwall study subjects in the Programme were
renewed as well. During the site meetings with $ittR, teachers' staff and students, the EET
found out that the elimination of the observatiogm@ctice the process of students’ practice turned
to be more efficient without any waste of time.

The SER states that the Programme aims and intelededing outcomes have been also
changed since last external assessment. New gpugirsubjects resulted ineconsidering
programme competences and intended learning outwoeselts.According to the SER, some
changes in the titles of the academic staff haweiiwed as well: a native speaker is employed on
a full time regular base. There are 2 teacherBamptogramme with the title of a full professor, 5

— an associate professor, and 5 lecturers enteretdrdl studies. EET was pleased to meet the
native speaker Assoc. Prof. Dr. T. McCarthy in par® witness the positive sides of employing
her on regular basis. The meeting with students ralisrored the effectiveness of the changes in
the titles of teachers' staff. The students werenmletely satisfied with the type of
communication and collaboration with their teacheespecially with the native speaker
mentioned above.

Facilities and learning resources have been erttigsewell. The majority of the rooms are
equipped with multimedia. The USA Embassy openede&r Hemingway Room. The LEU
Library invested in purchasing new books in Englidhfortunately, due to the lack of financing,
the new premises of the library is still under cangion.

As SER states, implementation of the Study ProeesksStudent Assessment and programme
management have undergone some improvement asthethbligatory Bachelor Degree Thesis
writing was introduced instead of the Final exartioraof the English Language and Didactics,
the obligatory Final Paper of Pedagogical Studies wtroduced, the number of students in
class is reduced, IT use is enhanced. All the obmngf the Study Process and Student
Assessment and programme management were posidpplpved by the SER, teachers’ staff
and students during the visit meetings. In the afeenanagement the Board of the Faculty
approved standardised questionnaires on teachesséssment and programme quality
assessment, regular feedback about the Programmeoliscted from graduates and
undergraduates of the programme using the Inteanet, finally, new quality monitoring bodies
were established: The Study Committee of the Progre, the Centre of Academic Quality of
LEU. The EET was provided with the list of tempkatef questionnaires for different target
groups, which made it easier to build the ovenadpiession of directed management of the
programme.
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[Ill. RECOMMENDATIONS

1. The admission procedure should be reconsidered.

2. An additional area of studies like Andragogy cobklincluded into the content of the
curriculum either as module or integrated in othdsjects.

3. EET would recommend that more office space is atled to the teachers for
consultation and preparation of teaching if possibl

4. EET encourage increasing wider International coamjomm with foreign educational
institutions to enlarge the number of internatioredearch publications. In addition, the
programme management could look for more waysdease the student's mobility.

5. EET finds it valuable to introduce more practicautsoof translation which would be
beneficial for students in their future work.

IV. EXAMPLES OF EXCELLENCE (GOOD PRACTICE)*
* if there are any to be shared as a good practice

V. SUMMARY

The EET is pleased to note that the general ovemhg impression of the analysis of the SER
and from the meetings with all target groups duthmgfield visit is positive.

The SER is well prepared and well structured. EE%atisfied with the provided deep analysis
of the programme.

The analysis of SER and the field visit experienoe€ET indicate that the programme is
constantly and seriously developed. It was alsacatdd that the external evaluation feedback
has been heard and the recommendations have begoppractice.

The programme aims and learning outcomes are vesigded. The curriculum design meets
legal requirements.

The learning resources for implementing the prognara activities are quite good. It is clear
the programme has a clear vision were it wantsoto @ is very clearly focused on English
Philology. The programme also has an internatidmaknsion that is implementing in the aim of
improving the international mobility and researdailaboration. The international dimension is
seen in the students’ dissertations and theireafss, too.

EET was pleased to notice that the students reallyn to achieve the learning outcomes. This
became evident especially in the discussions wighsocial partners and employers. Multiple
examples were given concerning the professionalpetemcies the graduates have brought to
workplaces. Obviously, the programme is enhandiegcareer of the students and it is very clear
for the social partners and employers that thiggpening in the wide area.

EET noticed that the communication between thd,stafdents and social partners is extremely
good. The positive atmosphere prevails. The st&inivers also seem to work as a community
when reflecting and developing the teaching andawh practices. The programme seems to be
an important part of a larger network developingcadion in the whole country. The teachers'

professionalism is very high indicating their véaigh competences.
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EET would like to present some issues the stafukhelaborate further. Firstly, andragogy
should be included into the content either as n®dulintegrated in other subjects. Furthermore,
as it was noted in the meeting with teachers’ stdie admission procedure should be
reconsidered. Also, EET would recommend that méfieeospace is allocated to the teachers for
consultation and preparation of teaching. Alscgrimational cooperation could be increased and
international research publications have to beciased.
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VI. GENERAL ASSESSMENT

The study programme ENGLISH PHILOLOGY (state cod€12X13008 at LITHUANIAN
UNIVERSITY OF EDUCATIONAL SCIENCES is givepositive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessme 3
6. | Programme management 3
Total: 18

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasinttive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:

Team leader: Doc. dr. Nebojsa Vasic

Grupes nariai:
Team members: Prof. dr. Josef Schmied

Doc. dr. Minna Kristiina Nevala

Tatjana Kriliuvierg

Liucija Sabulyg
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Vertimas IS angly kalbos

LIETUVOS EDUKOLOGIJOS UNIVERSITETO PIRMOSIOS PAKOPO S STUDIJU
PROGRAMOS ANGLU FILOLOGIJA (VALSTYBINIS KODAS — 612X13008) 2014-12-15
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-604 ISRASAS

VI. APIBENDRINAMASIS IVERTINIMAS

LIETUVOS EDUKOLOGIJOS UNIVERSITETO studjj programa ANGL FILOLOGIJA
(valstybinis kodas — 612X13008) vertinategiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 18

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos tiitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimtgskia tobulinti)
3 - Gerai (sistemiskai glojama sritis, turi savitbruozy)

4 - Labai gerai (sritis yra iSskirgéh

<...>

V. SANTRAUKA
Eksperty grup: dziaugiasi, kad savianadig suvestias ir vizito metu vykusj susitikimy su
visomis tiksliremis grugmis sudarytas bendrggdis yra teigiamas.

Savianalizs suvestia parengta gerai, jos strakéa tinkama. Joje pateikta iSsami programos
analiz ekspen grupe tenkina.

Savianalizs suvestia ir apsilankymas universitete rodo, kad stgdgrograma yra nuolat
atsakingai tobulinamd.iSorinio vertinimo iSvadas atsizvelgiama, joseegdbs rekomendacijos
jgyvendinamos.

Programos tikslai ir numatomi stuglifezultatai parengti tinkamai. Programos sandatenks
teists akf reikalavimus.

Programoje numatytveikly jgyvendinimui skirti mokymosi iStekliai pakankamikiiaizdu, kad
studijy programos vizija aiski ir kryptinga: visagndesys sutelktasangl filologijg. Programos
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tarptautiSkum rodo ir priemoss, skirtos tarptautiniam judumui ir moksliniam
bendradarbiavimui gerinti. Tarptautinis matmuo tpgt matomas studendisertacijose iry
nuorodose.

Eksperty grup: dziaugiasi, kad studentams iS tjky pavyksta pasiekti numatamstudiy
rezultaty. Tai paaiSkjo diskusiy su socialiniais dalininkais ir darbdaviais metwvB pateikta
daug pavyzdij apie profesinj kompetenciy bagag, kurj absolventai atsiné§ darbovietes.
Akivaizdu, kad Si studiyy programa sustiprina studgnprofesirés karjeros perspektyvas, be to,
socialiniams dalininkams bei darbdaviams visiSk&k@a kad tai galiojavairioms sritims.

Eksperty grupe atkreig déemeg | ypa& gerus personalo, studenir socialiny dalininky
tarpusavio rysiusCia vyrauja teigiama atmosfera. Skleisdami ietpllami pedagogirs bei
mokslines veiklos patirtis, personalo nariai dirba lyg nedaa bendruomen PanaSu, kad Si
studijy programa yra svarbi didesnio, visos Salies Svietpktros tinklo sudedamoiji dalis. Itin
aukstas ékstytojy profesionalumas liudija labai dideleshompetencijas.

Eksperty grupe noréty pamireti keletg tobulinting sri¢iy. Visy pirma,j programa kaip atskiras
modulis arba kaip sutiné kity dalyky dalis turi liti jtraukta andragogika. Be to, kaip jau buvo
pastebta susitikimo su ébtytojais metu, reikty iS naujo apsvarstyti studgnpriemimoj studijas
tvarka. Taip pat ekspestgrupe rekomenduaf personalo patalpoje kiekvienarastlytojui suteikti
daugiau atskiros, konsultacijoms ir pasiruoSimwkagoms skirtos darbo erélv. Reikéty labiau
plétoti tarptautin bendradarbiavig o mokslires veiklos publikacij tarptautiniuose leidiniuose
skatius tugty bati didesnis.

<..>

[ll. REKOMENDACIJOS

1. Reikéty iS naujo apsvarstyti studgnpriemimo tvarlg.

2. | program kaip modulis arba kaip sétihé kity dalyky dalis gadty bati jtraukta
papildoma studij sritis, pavyzdziui, andragogika.

3. Eksperty grup: rekomenduay, jei jmanoma, éstytojams suteikti daugiau atskiros darbo
erdws, skirtos konsultacijoms ir pasiruoSimui paskagom

4. Siekiant padidinti galimy® mokslinius tyrimus publikuoti tarptautiniu mastekspeng
grupé ragina ptsti tarptautin bendradarbiavien su uzsienio Svietimgstaigomis. Be to,
programos vadovai gdl rasti daugiau priemouj skirty studeng judumui didinti.

5. Atsizvelgdamaj studeng basimo darbo specifik ekspeni grupz mano, kad pravartu
padidinti vertimo praktikos valamdskatiy.

Paslaugos tedfas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, humataio atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavasdparasas)
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